
With a high ENGAGEMENT
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I click on the link or I scan the code in the message

I take some advices among professionals/specialists

I visit a POS where the brand is present

I have live conversations via internet and social networks

I have live conversations with my relatives (no web)

I get info among my personal relationship

I conduct searches to get more info (via engines)

I visit the website of the brand
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After seeing an interesting
ad in a newspaper …


